
Pennsylvania Students- please read! 

Have you activated your GrantUs account yet? If not, this is a crucial step to complete in order to 
receive the PA State Grant (providing you have completed the FAFSA by the appropriate deadline – June 
1st for renewal applications and August 1st for first-time applicants). 

Once you have completed your FAFSA, you should have received an email 
from NoReply@grantus.pheaa.org. This email has a time sensitive activation link in it. If you did not 
access the email before the activation link expired, use the link from the email to access GrantUs and 
choose Forgot Password to go through the setup process. 

First-time Applicants: After activating your GrantUs account and completing your PA State Grant and 
High School forms, PHEAA will contact you via email if they need additional information. Requests for 
additional information will be in GrantUs, on your Action Items list. Please respond to those requests as 
soon as possible. 

Renewal Applicants: After you activate your GrantUs account, you should not need to complete any 
additional items. If PHEAA needs more information from you, they will send another email asking you to 
log in to GrantUs and review the request. Requests for additional information will be in GrantUs, on 
your Action Items list. Please respond to those requests as soon as possible. 

Please check out the FAQ PA State Grant Program site if you have further questions, or need assistance 
with the process! 

PHEAA Contact info for students and parents: 
Phone: 1-800-692-7392: M-F, 8:00 am -5:00 pm (EST) 
Email: granthelp@pheaa.org 

Thank you for your patience as we navigate this new process together! 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pheaa.org%2Fgrants%2Fstate-grant-program%2Fstate-grant-faq.shtml&data=05%7C02%7Csmcquade%40allegany.edu%7C1d1c335377a84144ec4008dcb7ba724d%7C4de20229d53245f1b02bc0706ddb9536%7C0%7C0%7C638587258636155892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=t8AmVoAlVLaPj4obWClKgawyQXP4DJbXasNFDKx4FIE%3D&reserved=0
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